Guardian Dental — FAQs (English / Russian)

When will | receive my enroliment package and
what will it include? You will receive your enrollment
package upon completion of enrollment and
payment of applicable premiums or enrollment
fees, or a few days prior to the selected effective
date. The enrollment package will include your
Summary of Benefits and ID cards and is sent via
email from noreply@morganwhite.com.

Is there a deadline for enrollment? There is no
enrollment deadline. Applications submitted by the
20th of the month can become effective on the 1st
of the following month. Applications received after
the 20th can become effective on the 1st of the
second month.

When will my first payment be taken? The
one-time, non-refundable enrollment fee and first
month’s premium are due at the time of enroliment.
Bank drafts may take up to three business days;
credit or debit card payments are processed
immediately.

Who should I contact for billing questions? Please
contact Morgan White Group at 1-855-513-6303.

Who should | contact for benefit questions? Please
contact Guardian Life Insurance Company at
1-866-569-9900.

Korga s nonydy naket nocne perncrpaumm n 4to B
Hero BXoguT? Bbl nosyunte naket nocne
3aBepLueHns permcTpauum 1 onnatbl NPUMEHUMbIX
B3HOCOB M/M perucTpaumnoHHoro cbopa nnbo 3a
HeCKOJIbKO AHell A0 BbIGpaHHOR AaTbl BCTYN/IEHNS
B cuny. MakeT BktoyaeT Summary of Benefits n
CcTpaxosble |ID-kapTbl 1 oTNpasasaeTcs rno
3/1EKTPOHHOI NoYTe ¢ agpeca
noreply@morganwhite.com.

ECTb 1 KpaiiHuin CpoK aAnst perncrpaummn?
KpaliHero cpoka HeT. 3asiBku, nojaHHble Ao 20-ro
yucna mecsua, BCTynawT B cuny ¢ 1-ro uicna
cnepyolero mecsaua. 3asBky, NogaHHbIe nocsne
20-ro, BCTYNawT B cuny ¢ 1-ro yncna yepes mecsd,.

Korga 6yget cnvucaH nepBblii NaaTéx?
EQnHOBpPEMEHHbI HEBO3BPATHbIA
perncTpaLmoHHbIii CO0p 1 NEPBbI MECAYHbIN
B3HOC OnjiaumMBatoTcsa npu peructpauyun. CnucaHme
C 6aHKOBCKOr0o CYETA MOXET 3aHsITb A0 TPEX
pabounx gHel; npu onsaTe kapTol cnucaHue
npoucxoanT cpasy.

Kypa obpalatbcs no sonpocam 6unnimdra? o
Bonpocam 6unnnHra obpawainteck B Morgan White
Group no tenecdoHy 1-855-513-6303.

Kyaa obpalaTbcsi No BONpocam CTpPaxoBoro
NoKpbITMA? Mo BONnpocam CTPaxoBOro NOKpbITUS
ob6patlaiitecb Hanpsimyto B Guardian Life
Insurance Company no TenedgoHy 1-866-569-9900.



